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ﬁaﬁonal split of UK resp, ngeg,

& t} ' ¢ "l think the report provides sound

evidence of the value of school meals,
regardless of being paid or free.

ParentPay Group Customer Caterer

MNorthern Ireland
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Why?

« Why are we doing this research?

 Why ParentPay Group?
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Key trends for 2023:

School meal provision choices

Home-packed lunch @ - 16%
Mixture of both @ _ 26%

School meal provision* @
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Key trends for 2023:

The top three factors that would encourage increased school
meal uptake are:

1. A wider selection of meals
2. Meals being better quality or more appetising

3. Alower cost per meal
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Key trends for 2023:

How do parents assess the quality of school meals?

The variety of meals on offer

Nutritional value

How appetising they are

School kitchen adheres to appropriate food standards
Portion sizes

How visually appealing they look

Alternative diet provision

Organic ingredients
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Key trends for 2023:

Would parents like to use school meal-related software?

Primary school @ @® Secondary school
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Do already
2« © ik @ Bsx

Do already and I
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Key trends for 2023:

Yes | 56%
Not sure | 25%

No | 19% ‘

Willingness and/or ability to pay
for a school breakfast provision

Of those that would like to see a breakfast option, but don't
currently have one available in their schools, just over half
would be willing to pay for it. This presents an additional
revenue opportunity for caterers and schools, as well as
the learning benefits a healthy breakfast gives to pupils.
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Key trends for 2023:

Information parents would like their schools to provide

2022
comparison

e
_ 28% +3pp
B 2 +3pp
B 2 +4pp
B - savp
B 2o +3pP
- BER +1pp
B 15+ +1pP
- 14% +1pp

The menu this week

How healthy eating is promoted
Information about theme days
Details of the menu today
Nutritional content of meals
Details of ingredients used

How healthy eating is made fun

Food miles/environmental factors

How caterers work with teachers
to educate children about food
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summary:

Meal pre-ordering

« 64% secondadry parents want
their children to be able to

« Only 5% currently have the

2023 school meal uptake

« 58% take meals every day

« Valued by parents for
providing a hot meal and

convenience option to do so
How to increase meal uptake Free school meals
- Wider selection of meals - 88% of eligible parents use
« High quality/more appetising them
- Decreased cost per meal * 62% say FSM improve their
quality of life
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Recommendations:

Introduce meal pre-orders Promote weekly menus

Share information on

Digital kitchen management standards and nutritional value

Increase confidence and
engagement with school
meals
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Download the digital report

Please contact

emily.reeves@parentpay.com if you

would like to ask a question directly!
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COST OF LIVING &
- - SUPPLY CHAIN

the school food people SURVEY

Catering
Cost-of-Living Survey [
June 2023

JUNE
2023

Anita Brown
National Vice-Chair
Main Event, Birmingham 5-7 July 2023



w”/=% Who responded?

fhe school food peop[e 87 respondents across the LACA membership

ranging from single-site providers, LA’'s and large
commercial providers from England & Wales
completed the survey.

East London
Micls 5.8%

Morth
Yorks & East These I‘ESPﬂI‘IdEI‘ItS prmnde services across more
Humib 135% . . .
i than 8,350 schools feeding over 1 million pupils
every day.
Other .
n.e%
Wasl Morth Cornireerciolly Aworded Contract
Mids West 5B%
7.7% 15.4%
Wales L& Contract
38% d4.2%
South
East of Eost MLt Acodemy Trust
England 5.8% Z5%
n.5% South
West
13.5%

Single-Site School
13.6%



I.AC_A What did you say?

the school food people
We asked how this compared to March 2023
Just under 96% of su rvey respondents with 51% of respondents saying the situation
are still experiencing food shortages and had not changed or had worsened.
substitutions from their supply chain. No longer experiencing shortages
3.9%
. . . . . More than March No difference

21.6% 29.4%

Less than March
45.1%
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What’s affected?

We asked which food categories have been most affected
since March 2023:

Ambient grocery - 55%

ANt hozen baguettes
e g g S eeendVeg St bI
cake mxxes
pork

jams

Frozen grocery - 40%
Fresh Meat - 6%
Frozen Meat - 6%

chicken-products
. ]”b\' ' '
- muffins
Dairy & Bakery - 30%

Fruit & Vegetables - 36%
frwtfl’Ozeﬂ -vegetables
tomatoes potcxto products

baked-beans

No shortages [ substitutions in any of the above - 11%

0% 20% 40%

were
mentioned most frequently.



. AOA By how much?

the school food people

We asked our respondents, compared to March 2023, have you received notification
from your suppliers of any further increases in the cost of food and ingredients?

For the 95.2% of caterers that advised of
further price rises, we asked them to identify a
% increase across key food categories:

= Nochange = UptolDi Upto20% = Upto30% ®Uptod0% = UptoS0% = More than 0%

The maijority of respondents are
experiencing further price rises of up
to 20% across all categories, but, its
important to note these are
additional rises on top of those

. already reported in since
30

Ambient Grocery
Frozen Grocery
Fresh Meat

Frozen Meat

September, November 2022 and
March 2023, where some caterers
reported increases at that time of
more than 50%.

Fruit and veg

Dairy and bakery
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Meal prices

We asked our respondents to provide the selling price of the ‘paid for
meal [ meal of the day since March 2020 in their primary schools and
secondary schools.

® Primary Secondary
Date Primary Secondary £25

March 2020 £223 £232 £2
May 2022 £2.27 £2.35 £15
Sep 2022 £2.32 £2.40 a

January 2023 £2.34 £2.39 co.
April 2023 £2.38 £2.45 o

Mar20 May22 Sept22 Jan23 Apr23 Jun23

4]

June 2023 £2.38 £2.46

On average, the price of a
meal has increased by
6.6% since March 2020

with further increases
expected.
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~+—— Further price rises...

the school food people

We asked respondents if they were aware of any further
planned increases in the selling price of the paid for meal.

Unsure
31.6%

Yes
h0%

18.4%

We asked those
respondents who were
aware of further increases,
how much they expected
this to be with an average
meal price from
September 2023 of £2.70.

A meal price of £2.70 from
September 2023 will
represent a 19% increase
since March 2020.
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= Rec Yu itme“t When asked how the

the school food people situation compared to
March 2023, 79% of

respondents said that,
Are you experiencing recruitment challenges? P

compared it had not
changed or actually got
worse.

Lack of applicants - 68%

Got worse

10.5% Improved
21.1%

Lack of correct skill lever - 475

Delays in DBS clearance - 29%

Mo issues - 18%

0% 25% 50% 75%

Not changed
68.4%
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/=% Recruitment

the school food people

What % of the following roles are currently vacant within your Which roles have been challenging to fill?

e I
L
.
N

Chef

Chef - 6%
Assistant Chef

Assistant Chef - 8% . )
Kitchen Assistant

Kitchen Assistant - 7% Other

0% 2% 4% 6% 8% 0% 25% 50% 75%

In addition to recruitment challenges, respondents also reported they are
seeing sickness absence levels of 17% on average, although some

advised that they are experiencing levels in excess of 30%.
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~— School Food Standards

the school food people

We asked, how has the rising cost of food affected your ability to meet
the mandatory School Food Standards?

In June 2023, 20% of respondents told us that meeting the standards in
full is becoming increasingly difficult - this is an increase on 12.5% in
November and 19% in March

We have reduced the standards we meet
20%

We continue to meet them

80% .@. vee
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the school food people

Thank you for your time

A copy of the LACA Cost of Living and Supply Chain Survey will be
available to download on the website at: -

www.laca.co.uk IE NOT RoW
|



http://www.laca.co.uk/
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