


2023 School Meals 
Report project

Download the digital report



Why?
• Why are we doing this research?

• Why ParentPay Group?



Key trends for 2023:



Key trends for 2023:



Key trends for 2023:



Key trends for 2023:



Key trends for 2023:



Key trends for 2023:



Summary:

1
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2023 school meal uptake
• 58% take meals every day
• Valued by parents for 

providing a hot meal and 
convenience

Meal pre-ordering
• 64% secondary parents want 

their children to be able to
• Only 5% currently have the 

option to do so

How to increase meal uptake
• Wider selection of meals
• High quality/more appetising
• Decreased cost per meal

Free school meals
• 88% of eligible parents use 

them
• 62% say FSM improve their 

quality of life



1 4Introduce meal pre-orders

Recommendations:

Digital kitchen management2 5

Increase confidence and 
engagement with school 
meals

Promote weekly menus

3

Share information on 
standards and nutritional value



Any 
questions?

Download the digital report

Please contact 
emily.reeves@parentpay.com if you 
would like to ask a question directly!

mailto:Emily.reeves@parentpay.com


Anita Brown
National Vice-Chair
Main Event, Birmingham 5-7 July 2023

Cost-of-Living Survey 
June 2023



Who responded?



What did you say?



What’s affected?

Eggs, pasta and potatoes were 
mentioned most frequently. 



By how much?

We asked our respondents, compared to March 2023, have you received notification 
from your suppliers of any further increases in the cost of food and ingredients?

The majority of respondents are 
experiencing further price rises of up 
to 20% across all categories, but, its 
important to note these are 
additional rises on top of those 
already reported in since 
September, November 2022 and 
March 2023, where some caterers 
reported increases at that time of 
more than 50%.



Meal prices



Further price rises…

We asked those 
respondents who were 
aware of further increases, 
how much they expected 
this to be with an average 
meal price from 
September 2023 of £2.70. 

A meal price of £2.70 from 
September 2023 will 
represent a 19% increase 
since March 2020.



Recruitment When asked how the 
situation compared to 
March 2023, 79% of 
respondents said that, 
compared it had not 
changed or actually got 
worse.



Recruitment

In addition to recruitment challenges, respondents also reported they are 
seeing sickness absence levels of 17% on average, although some 
advised that they are experiencing levels in excess of 30%.



School Food Standards



Thank you for your time

A copy of the LACA Cost of Living and Supply Chain Survey will be 
available to download on the website at: -

www.laca.co.uk

http://www.laca.co.uk/
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